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AFFILIATE
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Offering an exclusive LES MILLS+
subscription to your members is
easy. This user guide outlines the
customer journey through the LES
MILLS+ Affiliate Program and
provides details on reporting and
how to create your own links.
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The Affiliate Program

It's great to have you on board as an affiliate partner for LES MILLS+. You can now start to
offer your members a preferred rate on LES MILLS+ subscriptions — so they can experience
world class LES MILLS workouts at home on those days they can’t make it to your club.

You will have access to a range of marketing assets you can use to promote LES MILLS+ to
your members, on your website, via email, and on your social media channels, as well as in
club. With each of these you will be able to use sharable offer links that are unique to your
club.

As an affiliate partner you also earn revenue when your members subscribe to LES MILLS+.
We'll reward you for each user that signs up for our free trial and then becomes a paying

customer.

Member Journey

Member receives
email/ social media

post from you the
affiliate, with an offer
of a discounted LES
MILL+ subscription

Member clicks on the
link and is taken through
to a landing page with a

call to action to click
through to receive their
free trial and discounted

subscription

Member is taken to the
LES MILLS+ checkout
page with the
discounted price
showingin the total
column

Member completes
registration. When they

start paying their
subscription, you as the
affiliate receives
commission on every
paid month of the
subscription.
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Getting Started

1. Check Out the Welcome Email

As an Affiliate Partner, the first thing you will have received from us is a welcome email with
all the information you need to promote your affiliate exclusive offer. This includes:

e Next steps for you to take:
o Read through the affiliate guide to learn how to create your own links, run
reporting and enter your billing details to get your commission.
o Send out email template to your members
Posts LES MILLS+ assets on your social media pages
o Brand Central link- Brand Central is where you'll find marketing resources
such as images, email templates and examples of social posts to help
promote LES MILLS+ to your network. If you already have access to Brand
Central you will be able to click the link, log in and gain access to the LES
MILLS+ collection straight away. If not, we will set you up with access so keep
an eye out for a separate confirmation email containing your login details.

O

HasOffers website: http://lesmillsondemand.hasoffers.com

2. Create your Offer Links

In HasOffers you will have access to your regions’ offer links to use when promoting LES
MILLS+. These offer links place specific cookies on a user’'s browser to allow them to view
their preferred rate.

To find your links, log into your HasOffers platform and navigate to the Offers ->My Live
offers tab on the left hand side menu.

LeEsSMILLS+

£ Dashboard

Dashboard

£ offers

All Offers )
Quick Stats: Last 7 Days
My Live Offers

S:h.-ihi Changes IMPRESSIONS CLICKS CONVERSIONS PAYOUT PAYOUT (2021 YTD)

NO DATA P VLN _— il = .

Recent Notifications Featured Offers

Click on your region’s offer link as shown below. Please Ignore the preview landing page
links and affiliate offer expired link.


http://lesmillsondemand.hasoffers.com/
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Offers: Browse/Search

Filters v

NAME

L 13

US Global Offer

A=
[{n]

Affiliate - Interne Offer Expired

Click on your region's link

91

Ilgnore these links

Once you have opened the offer for your territory, you have the opportunity to make this link
as unique as you would like. Below is how the standard offer link looks with your unique
affiliate id in the URL. Example:

http://link.lesmillsondemand.com/aff c?offer id=282&aff id=318

hittp://link lesmillsondemand.comyaff_coffer_id-2828aff id=318 2| Tracking Link Options
Generate TinylURL Impression Pixel Share link: ﬂ a
P
Customize Your Tracking Link Add Source Add Creative Add Sub IDs

Add Affiliate Source

A Source allows affiliates to group and filter statistics in reports. Standard alpha numeric characters can
only be used and must be less than 255 characters

Adding a unique source (e.g, facebook) to your offer link:

Adding a unique source identifier to your offer link allows you to identify which of your
marketing efforts are most successful by tracking where your conversions are coming from
e.g. Facebook, website, emails, newsletters etc. To add a channel source to your offer link
click “Add Source” and enter in the channel you will be promoting LES MILLS+ on:

e Click the plus sign (+) next to the source and watch the tracking link at the top left of
the screen refresh to include the channel tagging
e Repeat as necessary for each channel you wish to have a unique link for.


http://link.lesmillsondemand.com/aff_c?offer_id=282&aff_id=318

http://link lesmillsondemand.com/aff_c?

offer id-2828aff id-3184Eolrce=Taccbook]

Customize Your Tracking Link
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& Tracking Link Options

Generate TinyURL Impression Pixel Share link: u a

Add Source Add Creative Add Sub IDs

Add Affiliate Source

Facebook

A Source allows affiliates to group and filter statistics in reports. Standard alpha numeric characters can
only be used and must be less than 255 characters.

Add Sub IDs
SubID 1 SubID 2

Update

SubID 3 Sub ID 4 SubID 5

e \We strongly advise to save all tracking links on a word doc/notepad/sticky note for
quick reference, see below example:

AW A - = 8.

Paragraph

M Find =

1 r o~ - " .
AaBbCcDd| AaBbCeDd AgBhCc AaBbCcl AaBbCchDi AaB AaBbCcD AaBbCCDA | ab posiace
T Mormal | 1Mo Spac. Heading1 Heading 2 Heading 3 Title Subtitle  Subtle Em... - Select *
Styles = Editing

Website: http://link.lesmillsondemand.com/aff c?offer id=291&aff id=336&source=Website

Email: http://link.lesmillsondemand.com/aff c?offer id=291&aff id=336&source=Email

Facebook: http://flink.lesmillsendemand.com/aff c?offer id=2918&aff id=3368&source=Facebook

How to create a Tiny URL:

Tracking links can be turned into Tiny URLs (a shortened version of the original link). An
example of when you could use a Tiny URL is to put them on the promo cards that are
available to hand to members and guests promoting LES MILLS+. It will be easier for
members to type a short URL into their browser, rather than the full URL with all the source
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identifiers. Note - this will still track the desired location and source for you in HasOffers.

Your Tracking Link

http:iflink.lesmillsondemand.comy/afl_c?offer_id=186&aff_id=212 o Trackil‘lg Link Dptions
Generate TinyURL Impression Pixel Share link: | (2 | |
Customize Your Tracking Link Add Crealive Add Sub 1Ds

Add Affiliate Source

A Source allows affiliates 1o g

only be used and

roup and filter statistics in reports. Standard alpha numeric charactors can
musl be less than 254 char:

e Type Promo Card in the affiliate source box to be able to track where your clicks are
coming from. Click the plus sign and the tracking link will be updated. As you can see
the tracking link is too long for a member to type into a browser at a later time so the
next step is to generate the Tiny URL.

Your Tracking Link

http://ink Jesmillsondemand.comvaft_c? 2 Tracking Link Options
offer_id=291&aff_id :357&sour
Generate TinyURL Impression Pixel Share link: D A
4
Customize Your Tracking Link Add Creative  Add Sub IDs

Add Affiliate Source

Promo Card i A Source allows affiliates to group and filter statistics in reports. Standard alpha numeric characters can only
L) | be used and must be less than 255 characters.

e To generate the Tiny URL, click generate Tiny URL under the tracking link options.
The tracking link will be automatically updated.

Your Tracking Link

hitp://link lesmillsondemand.com/SH2N 2 | Tracking Link Options
¥/ Generate TinyURL O Impression Pixel snare fink: | (3 || %
s
Customize Your Tracking Link Add Source Add Creative Add Sub IDs

Add Affiliate Source

Dl + A Source allows affilates to group and filter statistics in reports. Standard alpha numeric characters can only
be used and must be less than 255 characters.

e Save tracking link to word doc/notepad/sticky note, as shown in the above example.

e Note: All tracking links can be turned into tiny URLS but be sure to name them
correctly on your word doc. Tiny URLS lose their source/SublD name at the end and
you will not be able to tell where they belong, therefore if used on the incorrect
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channel, you would not get accurate data when pulling a report

Promo Card: http://link.lesmillsondemand.com/SH2R

Access your email templates:
On the same page of the affiliate link, you can also download your customized email templates. The
templates have already been updated with your affiliate link and are ready to be emailed to your

members via your email marketing platform

Your Tracking Link

Tracking Link Options

Genersts TinyURL.

Customize Your Tracking Link AddCrestive  AddSblDs  AddCicklD  AddUnique

Add Affliate Source

Tes

Offer Details

offer D Expires Offer Pratocol Lozations

253 December 25, 2021 1:53 AM CST Server Postback w/ Transaction ID

253 Days remaining

Included:
United ingdom

Goal

First Payment

Recuring Payment

Notes
Affiates in the UK. Please use this offer.

Preview Landing Page

Advanced Targeting

Your Pixels / Postbacks

Page| 1 _of

[MEEIOTES] Add Creative | Downiosd Al

Name/Preview

Placement Otions

Tiee
HTML Emai Email 3_UK

HTML Emeil Email2_UK

HTML Emei Email 1_UK

Check Your Results

To check how your conversions are tracking log into your HasOffers account. Remember
your log in details can be found in your welcome email.

When you first log in to HasOffers, you can see a snapshot of your results.

e Clicks
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o Aclickis counted each time anyone clicks on one of your links and views the
affiliate landing page for the offer.

e Conversions
o A conversion occurs every time a member pays their monthly subscription
fee. Twelve conversions may be 12 individual members, or it may be one
person who has cycled through their recurring subscription payments for 12
months.

e Payout

o USA Affiliates: This is your commission earned over the last 7 days from
paying subscribers you have converted to LES MILLS+. Commission rates
should reflect your Affiliate Agreement with Les Mills Media Ltd or any
subsequent agreement.

o Affiliates outside of the USA: This amount is in USD and therefore doesn't
accurately reflect your commission payout. To view and track your
accumulated commission payout for a specific period please run a
performance report as described in the reporting section below. Commission
rates should reflect your Affiliate Agreement with Les Mills Media Ltd or any
subsequent agreement.

LesMILLS+ L

Dashboard

[ul Reparts

Quick Stats: Last 7 Days

%] Tools

IMPRESSIONS CLICKS CONVERSIONS PAYOUT PAYOUT (2021 YTD)
P Onbosrding and

Marketing

& My Aocaunt MO DATA SN _ _ e

Acsount Manager:

Nikki Afgan

2 Mikki. =

Rarant Nintifiratinne Faaturad Nffore

Reporting

To view your results in more detail, navigate to “Reports” on the left hand side of the
screen. You will see the following options:

e Performance Report
o Use this to track which channels and locations are performing best and to see
the results of a specific marketing campaign i.e. a Facebook post. The report
can also be used to show your commission.
e Conversion Report- This report is not applicable to the LES MILLS+ affiliate program
e Referral Report — This report is not applicable to the LES MILLS+ affiliate program
e Saved Reports — This is where you will be able to view any reports you have
previously created and saved if you wish to refer back to them.
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LESMILLS+
Dashboard
Quick Stats: Last 7 Days
IMPRESSIONS CLICKS CONVERSIONS PAYOUT PAYOUT (2021 YTD)
0 3 15 $3,255.76 $66,823.62
NO DATA PanVaN e i Vo ey

Recent Notifications Featured Offers

No New Notifications

The Performance Report can be used to determine which marketing channels are
performing best (i.e. Facebook, Twitter, Email etc.) The report can also be used to show your

commission.

On the report, you are able to select a date range, click on filters to help you see your

performance in detail, and save the report to view at a later date.

Performance Report

Jan 1, 2007 - Nov 10,2076 » Report Options hd Report Filters v | Save Report v
DateRange 2007-01-0 2016-11-10 | —| (GMT-08:00) Pacffic Time ¥
Today
Yesterday B —
4 Dec, 2006 Jan, 2007 Feb, 2007 | 4 conversicns
Last 7 Days z=x=» 1z : NEEEEEEH = > » HHEE
This Month s 0 7 ¢ o v CIEIDEEED BEEDEDE
Last Month IR I 5 12| 17| 1] 102021 W 12[ 1314 [ 15[ 1a]17] 18]
Lact 6 Nonths | 2 0 @ 2 = =« EIEEDEEE DREEEE
) sunrx=xwy EEEB 2 @ + EIEE 2 @ ¢
This Year 1 2 3 46 6 7 656 7 80 10N 567 8 8101
Last Year
All Time

+ Apply |X Cancel‘

VAILABLE FOR CURRENT REPORT FILTERS.

Use the filters below to see the results from the different links you've been using on your
chosen channels. To update the report with the filters below, go to report options->click on

the filters below, unclick filters that are not on the list below->click apply.

Source (marketing channel)
Clicks

Conversions

Payout

Currency
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Jan 1, 2007 - Nov 10,2016 v Report Options v Report Filters v | Save Report v ®

Graph: Top 3 Offers ~ Graph Daf - Day NIEEH t [
GRAPH NOT AVAILABLE FOR CURRENT REPORT FILTERS.
Report Summary w
Page:| 1 |of 2
SOURCE SUB ID CLICKS CONVERSIONS PAYOUT CURRENCY CURRENCY PAYOU
Email Alabama 2 2 $4.00 usD $4.00
Website Virginia 1 1 $2.00 usD $2.00
If you want to avoid having to repeat the steps above every time you want to pull a report,
you may save the report. The saved report can be found under saved reports, located on the
left side. Below is a screenshot showing you how to save a report:
Performance Report
Jan 1, 2007 - Nov 10,2016 v Report Opticns v Report Filters v | Save Report hd
Save Report \ I
Enter a unique name for your report Click here fiI'St
[p;r’crm;».:e Report] h Enter report name ] cenveraons
Report Timeframe Jan. 1, 2007 - Nov. 10, 2016 (Preset: All time)
v sove | [ cancel| VAILABLE FOR CURRENT REPORT FILTERS.
Click save
Important things to note:
e For non-US based Affiliates, please ignore the ‘Payout’ column on the report and
refer to the ‘Currency Payout’ column which details the commission amounts in your
relevant currency (as specified in the currency column).
Page:| 1 |of1 20 v
SOURCE SuUBID CLICKS CONVERSIONS CURRENCY ‘CURRENCY PAYOUT
Website 248 2 GBP £2.65
Email 40 2 GBP £2.65
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Billing and Invoices

Monthly commissions are paid by bank transfer. The payment timing and minimum payment
threshold is detailed in your Affiliate Agreement.

To see your commission, head over to My Account->Billing

£t Dashboard

. Dashboard
& offers
|ull Reports ;

Quick Stats: Last 7 Days
[2] Tools

IMPRESSIONS CLICKS CONVERSIONS PAYOUT PAYOUT (2020 YTD)
= ] 0 0 0 $0.00 $0.00
Account Detals NO DATA NO DATA NO DATA NO DATA NO DATA
Biing Mo Data No Dita Vo Dats Mo Dats e Dats
Payments
Settings

Recent Notifications Featured Offers

otifications
Contact Support Stef's Global Offer
< >

Acoount Manager: No New Notifications [CPSI20.00%

Stef Tovar [Categary] None
Product Specialist
[ estefany tovar(@lesmills.co =

Torms of Servics
Partner Terms
Privacy Policy
Contact Support

Performance: Last 7 Days

No Data

lesmillsondemand hasaffers.com/publisher/#!/billing =

At the beginning of every month your commission statement will display under the Invoices
section. It's important to note that if your commission for the month is under the minimum
payment threshold, your commission will be held over until the next month, or until such
time it reaches the minimum payment amount.

£} Dashboard Account Holder
I Offers v Bank Name
|ull Reports Reuting / ABA / Switt Number
[] Tools Account Number
& My Account
Invoices
Account Details
Page:| 1 [of1 < > 10w

Billing

Statement Date/Time Message Amount
Payments
Settings

Invoice #7846 20200801 21:36:45 Commission Paid in August 2020 61676
Notifications

Invoice #6642 2020-07-01 21:38:15 Commission Paid in August 2020 59881
Contact Support

Invoice #5824 2020-06-01 21:36:36 Commission Paid in August 2020 £578.16
R EiE Invoice #5525 20200501 21:37:08 Commission Paid in August 2020 £507.49
Stef Tovar
Product Specialist Invoice #5360 2020-0401 21:3748 Commission Paid in August 2020 £22575

estafany tover@lesmills.co
= Invoice #5246 2020-03-01 21:36:26 Commission Paid in August 2020 £99.09
T Invoice #5139 20200201 21:36:55 Commission Paid in August 2020 £75.47
Partner Terms Invoice #5034 2020-01-01 21:37:44 Commission Paid in August 2020 £45.34
Privacy Policy o )
Commet Invoice #4333 2019-12:01 21:36:30 Commission Paid in August 2020 £7.94
Payments
Payment Date/Time Status Memo Method Amount

To provide us with your bank account details please go to My Account-> Payments
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<t Dashboard

Dashboard

[ offers

ol Reports

Quick Stats: Last 7 Days

f£2] Tools
5 IMPRESSIONS CLICKS CONVERSIONS PAYOUT PAYOUT (2020 YTD)
W Aot . 0 0 0 $0.00 $0.00
Account Detale NO DATA NO DATA NO DATA NO DATA NO DATA
Biling WaDwa MaDta W o Dun HoBata
Recent Notifications Featured Offers

06118 Approved for Offer
21 Offer Payout Set Stefs Global Offer

Account Manager. <

Stef Tovar

Product Specialist

3 stefany tevarloerille.co

Torms of Servie
Partrae Tarms

Performance: Last 7 Days

No Data
Browse Offers.
Enter bank details:
Scroll down and click on New Payment Method:
Tax ID (EIN/SSN) * o
Document Attachment (W-9, PDF only) * There is no file
Status ® Not submitted @
Al‘tachn‘lel‘lts Upload New File
* File Name: w Created
1 ER Billing Sectionjog Tue, 01 Sep 2020, 09:08
Invoices
No items
Payment Methods Nt PutyTaast Mathad
Na items
Contacts
# First Name Last Name Type Details
Estefany.tova
1 Stefy Tovar Other

Terms of Service

Partnes Tenms

Privacy Policy

Enter bank details and click create
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Create New Partner Payment Method

New

Set as Default Payment Method

Payment Type *
Currency *
Transfer Type *
Recipient Type *

Responsibility of Fees

Banking Information

«©

Direct Bank Transfer

USD - US Dollar
Local bank account
Business

Recipient Pays Fees

Country * United States
Address * 1948 W lala
City * Chicago

*
State New York
ZIP Code * 66611
ACH Routing Number * 123456789
Account Number * 12345

*

Account Type Checking
Account Owner Name * Stef's Gym

Scroll to attachments section and upload screenshot of bank statement or pro-forma invoice
showing bank details. The reason why this is requested is in case bank details entered are
not correct under payment method, this avoids payment delays and bounced fees.



Tax D (EIN/SSN) *

Status

Attachments

2 File Name

Dacument Attachment (W-
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9, POF only) *

There i no file

® Not s

Uplaad New File

1 [ Billing Section jpg

Invoices

Noitems

Payment Methods

Noitems

Contacts

£ First Name

» Created

Tue, 01 Sep 2020, 09:08

Mew Payment Methad

ast Name

1 sy

Terms of Service

Partnes Tenms

Privacy Plicy

mail. com
Tovar Other



